
[image: ]


JOB DESCRIPTION

Job title			Horticulturist (Permanent)
Section			Gardens 
Reports to			Head of Horticulture
Responsible for	No responsibility for staff, some supervision of volunteers and apprentices
Hours of work	28 hours per week, Monday to Thursday, 7:30am-4:00pm. Weekend working as part of a shared rota (One weekend in 6)
				
Main purpose of the job		
To provide a high standard of horticulture within the Gardens and to ensure a safe environment for colleagues and visitors.

Section description

The Gardens team maintain the Gardens and Nature Trail to and exceptional horticultural standard and actively develop and evolve the Gardens by improving the existing planting and redeveloping areas to integrate the museum’s collections/exhibitions with the Gardens living collection.
The Horniman Nursery is used to propagate plants for seasonal displays and to support operations throughout the garden. The team liaises and provides support to other departments to assist in income generation events, site maintenance and learning activities. The team ensures the gardens are a safe environment for visitors, assists with any enquiries and help enforce the garden bylaws.
		
Main responsibilities

Horticulture (80%)

· Work collaboratively to create innovative, sustainable and engaging new displays and planting schemes. 
· Work with colleagues in other teams, e.g. Learning, on the educational content of the displays.
· Routine maintenance of the Gardens responding to day-to-day needs as directed by the Head of Horticulture. 
· Ensure that the bins in the garden are changed regularly. 
· Use the Ridan composter to process food waste. 
· Work with apprentices and volunteers to ensure mutual benefit for both the museum and the individuals. 
· Use gardens utility vehicles (tractor, gator, lawnmower and Chipper) as required (appropriate training will be provided). 
· Check the gardens for safety and ensure that the gardens are opened in a timely manner each morning. 

Customer Care (20%)
· Respond to any queries from members of the public in a positive and friendly way.
· Talk to small groups of visitors about the horticultural work in the gardens
· Ensure the safety of all visitors to the gardens, responding to incidents as they occur, referring as necessary to a manager or seeking appropriate assistance from Security or other departments.
· Coordinate incident responses in the Gardens as required, escalating when appropriate and to complete basic written reports following such incidents.
· Help to enforce the bylaws. 

General responsibilities 

· Act in a professional manner and uphold the Horniman’s Code of Conduct.
· Follow and promote safe systems of work and observe health and safety regulations.
· Ensure the safe use of all pesticides and other materials used under the COSHH Regulations.
· Ensure the safe use of all vehicles.
· Any other duties that may be required to ensure the effective running of the Gardens.
Job activities may vary and evolve over time to meet business needs.

PERSON SPECIFICATION
(E) = essential, (D) = desirable

Minimum Shortlisting Criteria
· A minimum qualification of RHS Level 2 Diploma in horticulture or equivalent (E) or equivalent vocational experience (E)
· Significant practical experience of horticulture in a public park or gardens (E)
· Experience in the use and routine maintenance of horticultural machinery, and both motorised and manual tools (E)
· An excellent knowledge of plants and horticultural techniques, as well as routine garden maintenance (E)

Additional Shortlisting Criteria 
· Experience of supervising apprentices and volunteers (D)
· Experience of working with the public  (D)
· Possession of a PA1/PA6 certificate for the use of pesticides/chemicals (D)
· RHS Level 3 Certificate (D)
· 
Further Selection Criteria – to be tested at interview
Education/qualifications

· A good level of literacy and numeracy (E)
· Possession of a First Aid qualification (D) or the willingness to acquire one (E)
· A clean, current full driving licence (E)
· Basic computer skills (Microsoft Office) (E)

Knowledge and experience

· Experience of driving gardens utility vehicles (D)
· An understanding of Health and Safety requirements and the ability to contribute to a safe working environment in the Gardens (E)

Skills and abilities
· Flair for the imaginative presentation of plants (E)
· Awareness of environmental issues for the Gardens (E)
· The ability to work positively as part of the Gardens Team, or alone where necessary with minimum supervision (E)
· Ability to work positively with the staff in other departments (E)
· Excellent interpersonal skills, with the ability to relate well to people of all ages, in order to present a warm and friendly welcome to visitors to the Gardens (E)
· Ability to respond calmly to emergencies, take appropriate action, and make basic reports following any incidents in the Gardens (E)

Personal attributes 
· An empathy with the Horniman mission and an interest in its exhibitions, activities and events (E)
· Commitment to equity, diversity and inclusion (E)
· Willingness to work flexibly to achieve corporate objectives (E)
· Commitment to own learning and professional development (E)

Circumstances
· A basic DBS check is required for this post.
· Hours worked each day may vary according to the season
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